
We plan for nearly every financial 
eventuality we may face in life. Yet 
when it comes to funerals, many of 
us don’t like to think about them, let 
alone plan in advance.

The friendly and helpful staff at 
Evans Funeral Services will answer 
your questions and assist you with 

those important decisions - the type 
of funeral service required, burial or 
cremation, choice of  casket, flowers, 
catering, memorials for example. 

You can have the peace of mind 
that your wishes are known and that 
you have made arrangements for them 
to be carried out. Pre-arranging and 
prepaying your funeral can also help to 
relieve your family of emotional and 
financial worries when the time comes.

Call Kay, David, or Joy today to 
assist you in those important decisions 
in planning your funeral.
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171 Ormond Road, Gisborne, 
Phone 06 867 9150

Evans Funeral Services Ltd.

CALL them undertakers, funeral directors 
or morticians, today’s specialists in funerals 
have transformed the experience that all of 
us must face at some point in our lives, plus 
they’ve moved with the times.

The staff at Evans Funeral Services 
understand they become part of your life 
for a brief, traumatic time. It is important to 
them that your family’s needs are met.

Evans are the only funeral home in 
Gisborne and today have more staff working 
under one roof to serve the people of this 
district.

The team pictured below, from left, are 
embalmer Nick Evans, office manager Joy 
Baty, embalmer Dave Armstrong, and funeral 
directors Gavin Nickerson, Kay Paku and 
David Parker.

THE corner of Wi Pere Street and 
Ormond Road has been the site of a 
funeral home for more than 100 years. 

It has been the family business and 
home for three families.

What started out as a two-storey home 
on the corner has expanded into two 
sections and, in 1955, Jim Evans added 
garages and a chapel.

Just over 20 years later, Trevor Parker 
modernised the chapel and extended it.

And this year, David Parker has 
overseen the building of a new wing at 
Evans Funeral Services.

Completed with an eye for detail, the 
warm and welcoming meeting rooms and 
offices are decorated in soothing colours. 
There is a floating granite ball outside 
the new reception area, creating a strong 
visual interest as well as an interactive 
element, with the water feature creating a 
soothing sound.

New wing for ‘home’Meeting needs:
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KAY Paku graduated as the top student in 
the country for the National Diploma in Funeral 
Directing last month, and brought home two 
awards.

She won the Regal Supreme Award for top 
student, given to the student with the highest marks 
across all subjects.

She was also named as the recipient of the 
FDANZ President’s Award, given to a student 
chosen by the executive committee after they have 
reviewed all the course work for that year.

It was six years ago that Kay came to Evans 
Funeral Home. She was only 
going to answer the phones for 
a few weeks after being made 
redundant from the IT industry 
after 25 years.

But right away, Kay loved the 
people contact and families who 
had dealt with her on the phone 
began asking for her when they 
called again.

“I remember saying to David, 
‘watching you do this makes me 
think this would be a really great 
job’. I just love interacting with 
people — it’s the opportunity to help someone in 
their greatest time of need. You get very close over 
a very short time frame. If you have a genuine like 
of people, it’s a dream job.”

Kay, 49, was also one of the oldest on the 
course, but not by much, as most people were in 
their early 30s.

“You do need a level of maturity and some life 
experience to do this job so things don’t freak you 
out. The worst-case scenario is handling a family 
who are dealing with an accidental death or suicide. 

You do see some horrific sights at accidents, but 
the time you spend there is minimal compared 
to the time you spend with the family. And when 
you are there, you go into logistic mode. Those 
things are only a very small part of being a funeral 
director.”

Kay describes her job like that of an event 
project manager.

“There’s a lot of variety. You meet with the 
families, you help pick photos, help word the death 
notices, and talk to airlines about flights, talk to the 
minister or the celebrant. 

“Of course, all people see is 
when we are in our finery at the 
front. But you are also the person, 
when the celebrant says ‘and now 
let’s listen to How Great Thou 
Art’, who knows that’s our cue to 
push the button. We make sure 
the flower displays are right and 
the handles on the casket are 
polished.

“You also put yourself in the 
family’s shoes a little. Because 
the end of the service is the 
beginning of the separation from 

the person they love. So there’s a ceremonial role, 
as it is like you’re taking care of that person for 
them.”

Kay had not had a lot of exposure to people who 
had died before she became a funeral director, and 
wondered how she would handle that.

“But you walk into a rest home and you just 
think, that could be my Nana. It’s also nice being a 
Gizzy girl originally. It is unusual for any family to 
walk into Evans’ and not have a connection with at 
least one of us.’’

Top of class for funeral services

Gisborne’s first female funeral director, Kay Paku, won the Regal Supreme Award for 
top student, which is given to the student with the highest marks across all subjects. 
She also received the FDANZ President’s Award, which is given to a student chosen 
by the executive committee after they have reviewed all course work for that year. 

“I just love interacting 
with people — it’s 
the opportunity to 
help someone in their 
greatest time of need. 
You get very close 
over a very short time 
frame.”
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Flowers speak the language of love

Debs ’n’ Bloom Florist
Ballance St Village Ph: 06 863 0233 Fax: 06 863 0249

• Medical appointments • Shopping • Collecting children 
• Airport departures and pickups • Business commitments

Call Margot to arrange your 
specifi c requirements

863 2210 
or 021 852 468 

www.drivingmissdaisy.co.nz
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“For those occasions you 
simply can’t miss – 

we will get you there on 
time and home again”

Here when you 
need us . . .

GISBORNE’S HEADSTONE SHOP FOR

MEMORIAL SUPPLIES

Excellence Carved in Stone

BAY STONE CRAFT

Full members NZ Master Monumental Masons Association
“Your Assurance of Professional Workmanship & Integrity”

We can design and supply a stone virtually ANY SHAPE you want.
Your imagination is our challenge.

Located on site at Evans Funeral Services
171 Ormond Road, Gisborne – Ph: 867 9150 Fax: 868 5312

Email: baystones@xtra.co.nz   Website: www.baystones.co.nz
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ANNE McGuire became involved in educating people about 
Tangihanga — the Maori way of grieving — after her brother’s 
death 12 years ago.

Since then she has been passionate about getting the 
cultural concepts across to people who are not familiar with 
Tangihanga, and the sacredness with which Maori view death.

 “Our culture believes never to leave loved ones alone while 
they’re on this Earth, because we know we 
have them for only a short time.

“As a culture we talk to our deceased 
loved ones. We love with them, we laugh 
with them, we cry with them. That person 
becomes the link between those living, and 
those who have passed on before them. 
We say things like, ‘say hello to Mum’ and 
‘say hello to Dad’.”

Mrs McGuire says the departed loved 
one is called Taunga, “Treasure” — and 
treated with the upmost respect. 

“Because Evans has been in business 
so long, and 48 percent of their funerals 
are Maori, they’ve come to know the 
culture and standard that is expected. 
And the people here are fabulous; it helps 
to have someone who knows. But other 
funeral homes haven’t had that experience, it’s about training 
and that’s where I fit in.”

As a member of the Board of Funeral Services Training Trust 
of New Zealand, Mrs McGuire is putting the Maori perspective 

into the training of funeral directors and embalmers. 
“It’s helping them to understand why Maori grieve the way 

they do, so emotional.”
And it’s not just New Zealand. 
Two years ago Mrs McGuire delivered a paper at a 

conference to the Australian Institute of Embalmers.
“There are so many Maori people living and dying in Australia 

now and Maori have very high expectations 
of their handling of the deceased. We have 
the casket open and grieve over them. If 
you’re grieving over a three-day period, 
which is a normal funeral time, there are 
expectations of a highly-preserved person 
and a high standard of presentation.”

When Mrs McGuire’s brother died from 
an asthma attack while living in Perth, it 
took almost two weeks for the body to be 
returned. A post-mortem had been carried 
out, meaning organs had been removed, 
and her other brothers advised her not to 
see him.

As a result of her complaints, the 
funeral home in Perth sent three of their 
embalmers to New Zealand for training to 
see how it was done here. Funeral directors 

from New Zealand also went to Perth to find out what their 
Australian counterparts were dealing with.

It’s the sort of education that Mrs McGuire, who has been on 
the board for 10 years, has been employed to do.

Teaching tangihanga 

“As a culture we talk to 
our deceased loved ones. 
We love with them, we 
laugh with them, we cry 
with them. That person 
becomes the link between 
those living, and those who 
have passed on before 
them. We say things like, 
‘say hello to Mum’ and ‘say 
hello to Dad’.”

The tangihanga of Sir Howard Morrison . . . . Mourners, including whanau pani (the bereaved immediate 
family), kaumatua, kuia, ministers and toa (warriors), escort the tupapaku (deceased body) of Sir Howard 
Morrison on to Te Papaiouru Marae at Ohinemutu, Rotorua.   Rotorua Daily Post picture
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Let us worry about the catering – private home, church halls
(serving staff supplied on request)

Proudly 
support 
Evans 
Funeral 
Services 
Ltd

307EF009-10T

COUNSELLING and THERAPY SERVICES

TANGIHANGA or tangi is the term for the 
Maori way to grieve and although practices and 
protocols can differ, there are traditions followed 
on every marae.

The body is held at the marae for three sunsets. 
On the first night local people pay their respects 

in an informal gathering. The family sleep in the 
marae and beside the body. 

On day two the body needs to be publicly 
mourned.

On day three the service is held. 
Whangara kaumatua Hone Taumaunu says 

variations around Tangihanga have occurred since 
then. 

If family, especially the children, are travelling 
from overseas, sometimes the tangi can be 
extended but this is rare. 

Cremation is also entering Maoridom. Mr 
Taumaunu says in the last 10 years he has seen 
three to four cremations. “The first one was a 
shock for me but I’m getting a bit used to it now.”

Mr Taumaunu lives next door to the marae 
in Whangara. It’s a small settlement now —
consisting of 14 people who live in eight houses 
— but every year people with connections to the 
land express their wish to come home and be laid 
to rest at Whangara Marae.

“All Maori have this feeling of wanting to be 
returned to their place of birth. This has been 
inculcated by their families, their elders or even 
their friends. Home is to Earth Mother,” he says.

In his 80 years Mr Taumaunu has seen a rapid 
diminishment of people who are able to man the 
stations, and sustain the rituals and etiquette of 
the tangihanga across the East Coast. 

Tangihanga needs to be looked at in a new way, 
he says.

“Every marae on the East Coast is barely able 
to have elders at their beck and call. The future, in 
my opinion, may well be where people will need to 
bring in teams to cater the tangihanga themselves. 
I can’t see any other way unless they set up an 
economic arm. Most people live away now and 
this particular protocol is in a state of flux.”

Mr Taumaunu says people need to be tertiary-
trained in the etiquette to sustain tangihanga and 
will need to be able to speak both languages.They 
need to be local and available.

“Tangihanga is the last protocol of the Maori 
world that hasn’t been inundated with colonialism. 
By that I mean we have been allowed to continue 
with the protocols and etiquette for burials and 
funerals as we have always done it. It remains in 
its entirety.” 

Need to look at tangi in a new way

Temuera Morrison performs a haka at the tangihanga of his uncle, the late Sir Howard 
Morrison. Rotorua Daily Post picture
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GISBORNE OFFICE PRODUCTS DEPOT

a. 32 PEEL STREET, GISBORNE - (opposite library)   p. 0800 OFFICE (0800 633423)  or  (06) 869 0040

Stationery Department:-
Offering a large range of stationery at competitive prices.  

Copy Centre:-
A copy centre offering an extensive range of services:- copy & print - colour, black & white, plans, 
computer work, typing service, scans, laminating, wire & spiral binds, faxing, guillotining & much more.

Business Equipment:-
We have two salesmen with extensive knowledge in:- printers, copiers, faxes, multi-functions, cash 
registers & office furniture.

Service Centre:-
With a service technician who can service most makes & models of office equipment.  
Local service agents for Canon, Brother & Sharp. We’ve nailed it!

Question it. Challenge it. Change it.

PO Box 945, cnr Kahutia & Peel Streets Gisborne, New Zealand

P  :06-868 8015  Email :  i n f o @ t e r a u . c o . n z
F :06-868 4618 Website: www.terau.co.nz

We are proud to be 
associated with
Evans Funeral Services.
We too value 
confi dentiality and 
integrity.

KAY Paku has heard every joke in the book. 
“Some people say, ‘you’re lucky, your clients don’t talk 

back,’ and I think, you have no idea who our clients are.”
The jokes are fine and, occasionally, she even thinks of a 

witty reply, she says.
David Parker has ended up with a nickname a 

lot of people in Gisborne know him by.
“I’ll go into a place and they’ll say, “G’day 

Stiff”, I’m sure some people don’t even know my 
name.”

The darkly comedic moniker dates back to 
1978.

A team-mate came up with it when they were 
in Lytton High School’s first 15 rugby team.

“We beat Boys’ High that year too,” remembers 
David with a smile.

In 1985 the Gisborne crematorium’s chimney caught fire 
after it got too hot during a cremation.

David Parker was taking a funeral when he saw the fire 
engine go past. He followed it and witnessed the demise. The 
diesel crematorium was replaced with a new gas one.

A brazen daylight
robbery in 1985.

IT was on the last hymn. David Parker had just 
turned the casket and was walking out to How 
Great Thou Art when he saw the hearse being 
driven away from outside St Andrew’s Church, 
where he had parked it.

“It was the only black shiny car in town, so the 
police got it pretty quickly,” said David.

Not before the national, and even international, 
media had descended on the story. Within 15 
minutes of being stolen it had made the local 

news, the national news and UK Today.
“It was the cheapest advertising I’ve ever had — two gallons 

of petrol.”
Half an hour later the hearse and its short-term driver were 

found at Kaitaratahi freezing works. 

Laughing in the 
face of death

David Parker has been a funeral director for over 30 years . . . . He stands beside one of three Hearses used 
at Evans today, a 1971 left-hand drive Ford V8.

“I’ll go into a 
place and they’ll 
say, “G’day Stiff”, 
I’m sure some 
people don’t even 
know my name.”
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122 Ormond Road, Ballance Street Village
Tel (06) 867 4293
OPEN MON - FRI 8am - 5pm
OPEN SAT 9am - 12pm 

Affordable Elegance

ph 868 5919 – www.marinarestaurant.co.nz 307EF021-10J

Lunch: Thursday, Friday and Saturday
 Dinner: Tuesday-Saturday 

Whatever the 
occasion . . .

The perfect location for your fi nal
 tribute to someone special

THE police district on the East Coast covers 
from Hicks Bay to the top of the Morere Hill 
through to halfway through the gorge. It is the 
biggest, mileage- wise, in New Zealand. 

The funeral home’s contract with the coroner is 
to respond within 10 minutes to any sudden death, 
24 hours a day.

Technology has improved the ease to which this 
can be carried out. 

Today, the funeral directors 
at Evans Funeral Services carry 
cellphones and someone is on 
call seven days a week, so it is 
easy to track them down.

But this has only been the way 
for the past 10 years. Before that 
someone had to be sitting by the 
phone. 

Colin and Lyall Evans 
remember a childhood with no 
holidays.

Trevor and Avice Parker said they had to employ 
“phone-sitters” to answer their phone so they 
could attend the odd function or go to a funeral. If 
a call came through about a death, a taxi was sent 
around to collect them.

“Even just getting the mail, I’d have to tell Avice 
everywhere I was. It was 24 hours-on-call, seven- 

days-a-week and there were only two of us with 
Avice on the phones. We only had an old typewriter 
and we’d ring The Herald,” said Trevor.

Today, e-mail has helped smooth that process 
too, but the deadline of 9.30am to get a funeral 
notice in that day’s paper has not changed. 

David Parker now runs a funeral home in the age 
of technology.  

Skype is about to enter the 
chapel so relatives can read 
live eulogies at the service from 
overseas.

Pictures with music, datashow 
presentations and service sheets 
with more than one photo, have 
replaced typewritten, one-sided 
pieces of paper with no photo. 
Family bring in photos on 
memory sticks, instead of having 
to scan them in.

Some families want to paint plain caskets and 
some people want to be embalmed and placed 
back in their bed.

It’s a changing world in many ways for those 
who are departing it. 

At Evans Funeral Services they remain in tune 
with what you and your family want.

Busy world for 
those departing it

Funeral directors David Parker 
and Kay Paku are working in the 

technological age of funerals . . . . 
Advances in technology mean 

relatives will soon be able to 
“Skype” live eulogies from 

overseas that will be broadcast 
into the chapel during a service. 

Also, datashow presentations 
mean photos can be used during 

the service and put to music.

“It was 24 hours-on-
call, seven- days-a-week 
and there were only two 
of us with Avice on the 
phones. We only had an 
old typewriter and we’d 
ring The Herald.”

BDO Gisborne
1 Peel Street.  T: +64 6 869 1400  
E: gisborne@bdo.co.nz

www.bdo.co.nz

SUCCESS IN PLANNING
We congratulate Evans Funeral Services for their continued 
investment in the future of their business and their dedication 
to providing excellent funeral services for the Gisborne 
community.  Succession planning is important.

We see many examples where poor planning or failing to plan results in 
unfortunate outcomes for surviving family members.

▶  Do you have a Will?
▶  If you have a Family Trust, does your Will complement the Trust?
▶ Will all family members be treated as intended? 
▶  Will your family have access to money? 
▶  If you have a business, will it continue to operate?
▶  If you have a business partner is the surviving partner adequately catered 

for?

It is not uncommon for people to die unexpectedly while still working or
in business.  It is so important to consider:
    ▶  Business continuity 
▶ Investment structures 
▶  Business and life insurance
▶  Exit plans and safety nets
 
BDO encourages families to address succession issues together and seek
professional advice and support to ensure a planned and successful
outcome.  Invest in future planning and then you can relax and not worry
about “what will happen if ..... “  
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Gisborne’s oldest joinery 
company. Tradesmen with 
combined experience of over 
200 years.

All aspects of joinery, aluminium windows and doors. Timber windows, 
doors, stairs, kitchens and cabinetry. Gisborne’s only cabinetry CNC 
machine, fully-automated aluminium auto-saw, and CAD system for 

perfection every time.

Commercial
Residential

307EF023-10TC

AWAPUNI 
JOINERY
22 Parkinson St
Ph 867 3301
info@ajoinery.co.nz

www.fairviewwindows.co.nz

Quality workmanship 
- since 1947

307EF012-10T

See us for your Will today, 
your family will thank you for it.

Treble Court • P.O. Box 1141, Gisborne • 867 1209

QUALITY LEGAL ADVICE

307EF012-10TC

Dave, Carolyn and the team at Foster & Tyler would like to congratulate 
Evans Funeral Services on their expansion
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192 Ormond Road, Gisborne  – 867 7843

Foster & Tyler
OPEN 6am-10pm – 7 DAYS

• Large Convenient One 
Stop Shop

• Tyre Sales and Repair

• Workshop and WOF 
repairs

• LPG Bottle Fill

• Trailer Sales and Service

“IT has been great service but I hope we don’t 
use you again for a very, very long time,” said one 
client as she left Evans’ new reception rooms last 
week.

Joy sits at the front desk and it’s her voice you 
hear when you call Evans Funeral Services. 

As the first port of call, her friendliness can 
soften a hard conversation and clients often say 
how good it is to put a face to the name when they 
meet Joy.

“I’ve worked here for three years and it has just 
been a fantastic job,” she says.

“I enjoy meeting all the people and the 
challenges of each day. 

“You just have no idea what’s going to happen 
— it either pans out or turns to custard, as we 
say. But it’s very rewarding. 

“You do have some sad times and you just deal 

with them in your own little way.”
• The death rate in Gisborne has not changed 

since 1975, when 425 people died. 
Across New Zealand the number of funerals, 

based on a percentage of the population, is about 
0.8 percent. In Gisborne it is 0.9 percent.

KAY Paku is part of a growing trend of female 
funeral directors in what used to be a male- 
dominated profession.

In this year’s diploma course of 17 people, 
eight were women.

“I think men and women have a slightly 
different approach to funeral directing and I don’t 

think one is better than the other, as we all have 
our own individual approaches,” she says.

A Facebook group called Female Funeral 
Directors has 887 members. 

An American reality TV show is looking for a 
female funeral director to profile, someone who 
must have an unusual hobby.

MORE and more people are pre-arranging their 
funerals.

In the offices of Evans Funeral Services sit 12 
Eastlite folders from A to Z, where the last wishes 
of hundreds of Gisborne residents are filed.

Some are even prepaid.
David Parker says they field two to three phone 

calls a week — from those entering rest homes, 
right through to young people trying to get 
organised — inquiring about pre-arranging their 
funerals.

At a tough time, it makes it easier for family 
and friends to know what the person they loved 
wanted.

First voice, face as families call

Prepaid send-offs popular 

Women moving into the job

Inside the chapel at Evans Funeral Services . . . . After initially being built in 1955 by 
Jim Evans with a capacity to seat 16 people, it was extended twice and can now 
seat 250 people. Dave Parker says more and more people are choosing to have 
celebrants take the funeral services.
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Proud to be 
the building contractors for 
Evans Funeral Services Ltd

We carried out the building extensions of their offi ces, 
reception area and arrangement room.

200 Stanley Road Gisborne • p: 868 4505 f: 868 4506 e: currieconstruction@xtra.co.nz

All Work Guaranteed

Phone 867 0794 • Mobile 027 445 6277 • Fax 867 9035 • tony.fi le@xtra.co.nz

Proud to be associated with
Evans Funeral Services Ltd

Free Quotes • Personal Service
Quality Workmanship at Competitive Prices

Over 25 years experience roofi ng 
in the Gisborne region
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Gisborne’s 
leading Painters 
and Decorators 
for over 35 years
Preferred decorator to
Evans Funeral Services Ltd

DENNIS HALL
DECORATORS LTD

Ph 867 3118
Dennis mobile 0274 448 366
Salvie  mobile 0274 449 366 

Tupaea St  – P O Box 841 Gisborne

THE National Diploma in Funeral Services 
encompasses a funeral director course and 
embalming course.

David Parker has been a member of the NZ 
Embalmers Association for eight years and was 
president of it for three.

He no longer practises embalming and has 
instead chosen to hire two embalmers.

David says being on the association is all about 
education and keeping up with the changing times. 

“We provide knowledge to Welltec and liaise 
with the Government on regulations. For example, 
the Health Burial regulations of 1964 need to be 

updated. The legislation has to keep up-to-date 
with modern practice.

‘‘At the moment it reads that it is illegal to keep 
a body in a house for even a minute. That’s how 
out of date it is.”

David says more and more people want to keep 
their loved one at home for as long as possible 
before the funeral service.

And every year, a funeral director has to 
undertake 12 hours of training to continue holding 
a practising certificate.

“That’s not the law, more a self-regulated 
industry requirement.”

THE old Royal Daimler that Jim Evans used as 
a hearse for funerals until 1973 has a colourful 
history.

A Daimler DE36 Straight Eight Open Tourer 
was shipped from the factory in 1948 and kept in 
storage until it was used during the Royal Tour of 
1953/54.

This car was one of two Daimler Convertibles 
bought by the New Zealand Government for Queen 
Elizabeth’s Royal Tour.

In 1957, Jim Evans bought it and converted it to 
a hearse. It spent 17 years transporting residents 
of Gisborne to their final resting place — until 

1973, when it was sold to the president of the 
Daimler Club for $500.

In 1974, it went to the Geraldine Museum in 
Australia but unfortunately was burned in a fire 
there.

It rose from the ashes when Mark Bearman’s 
father bought the classic car and began restoring 
it.

Unfortunately his Dad died before he could 
finish the restoration, but Mark took it to Western 
Australia and continues to work on the project to 
this day. In fact, he’s researching all the Royal Tour 
Daimlers.

Keeping up with changing times Hearse carried 
royal couple

The Daimler was the third Hearse used in the Gisborne region. It was introduced to the 
Evans fleet by Jim Evans in 1957 and carried the district’s deceased for almost two 
decades.

The fleet of Daimlers brought to New Zealand for the Royal Tour . . . . The Gisborne 
Hearse is the only convertible in the photo but two were bought by the New Zealand 
Government for her Majesty Queen Elizabeth’s 1953/54 tour.
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•  Free measure and quote•  All the leading brands•  Gisborne’s largest carpet retailer
•  All kinds of fl ooring - carpet, vinyl, tiles, wood, cork

•  All the expert advice you need on carpet and style

•  All the peace of mind with our complete installation warranty

•  Preferred supplier to most Gisborne companies

•  Locally owned and operated•  National Award Winners for customer service
•  Gisborne’s oldest established carpet dealer

PROUD TO BE SELECTED TO
SUPPLY FLOOR COVERINGS
TO EVANS FUNERAL HOME

480 GLADSTONE RD , GISBORNE     PHONE 06 867 4618 FAX 06 863 1095
EMAIL carpetcourtgis@xtra.co.nz     WEB www.carpetcourt.co.nz 307EF008-10T
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DAVID Parker was president of the New Zealand 
Embalmers Association for three years and has 
been a member of it for eight.

As a teenager, David said there was no way he 
was interested in going into the funeral directing 
business. 

But today he says the job is so satisfying.
“You are helping people, and death is not 

always sad.”
Mr Parker says looking for 

another funeral director for the future 
of the business is a careful decision. 

For the last 100 years, members 
of only three families have been 
involved. 

During the Parker years, Ian, 
Trevor and David were all in national associations. 

“But now has come a time that we need to rely 
on professional staff and there can’t always be one 
of the family members there.”

Already David has five CVs sitting in his tray 
for the job as funeral director and they get three 
to four calls a week from people interested in 
becoming one. This is why he is holding a one-day 
seminar on the topic.

“I actually want to train someone locally 
because the upheaval of relocating can be difficult. 
All staff have been locally trained.’’

David pursued a career as a park ranger and 
completed the Diploma in Parks and Recreation. 
He worked for three years as a ranger.

But as the family’s funeral business became 
more successful, and with the first chapel 
extensions under way, it became obvious another 
funeral director was going to be needed.

“Trevor sat us down as a family and said it was 
time for me to decide whether I wanted to join the 

family business. And at that stage 
a course was being set up for a 
certificate in funeral directing and 
embalming.”

In most funeral homes, funeral 
directors and embalmers are 
separate people and rarely does one 

person do both. David can but has chosen to hire 
two embalmers to do the work at Evans.

He said it was the Erebus disaster in 1979 that 
highlighted the need for qualified people in the 
embalming area.

“All of a sudden, 260 bodies were coming back 
to New Zealand and there was a lack of qualified 
people to deal with that. So they set up a course in 
funeral directing and embalming.”

That was the carrot to do the course and at 
22, he took New Zealand’s second only funeral 
directors’ course.

Job so satisfying
— David Parker

Nick Evans of Evans Funeral 
Services picks letters out of a 
memorial headstone . . . . There 
are not funerals every day, so it 
is a good time to catch up with 
memorials and with the families 
to see how they are getting on 
after their bereavement. Nick 
has been an embalmer for 
seven years, and in 2006 won 
the New Zealand Embalmers 
Association’s Endeavour Award. 
He says he loves his job.

“You are helping 
people, and death 
is not always sad.”
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ENTERPRISE HOLDENSteven Shields

New Vehicle Manager
a/h 868 8100
mob 0274 839 666

<<DEALER NAME>>

the touch of a screen. It also converts to a 
rear view camera and satellite navigation on 
certain models.

* Flash drive not available on Omega

Bio-ethanol has the ability to  significantly 
reduce vehicle CO2 emissions compared to 
petrol. Yet it is able to provide better power 
and performance.

**  Bio-ethanol not yet commercially available in New Zealand

insideholden.co.nz 

New 
The v

New Series II.  
The very clever Commodore.

Introducing the Holden-iQ System. 
Featuring the latest in touch-screen and 
Bluetooth® technology, the Holden-iQ 
System plays music from your iPod®, MP3 
player, USB, CD or the vehicle’s own internal 
flash-drive*. You can even stream audio from 
your compatible mobile phone. Access your 
address book to make and take calls, all at 
the touch of a screen. It also converts to a 
rear view camera and satellite navigation on 
certain models.

* Flash drive not available on Omega

Future-friendly engines ready to run 
on Bio-ethanol**. In a major step towards 
creating demand for cleaner, more renewable 
fuels, Series II Commodore is ready for the 
introduction of Bio-ethanol (also known as 
E85), a blend of up to 85% ethanol and 15% 
petrol. Ethanol is a renewable resource, and 
if introduced to the New Zealand market, 
Bio-ethanol has the ability to  significantly 
reduce vehicle CO2 emissions compared to 
petrol. Yet it is able to provide better power 
and performance.

**  Bio-ethanol not yet commercially available in New Zealand

TOM Haisman was the first funeral director to 
set up the business at 171 Ormond Road. He had 
returned to Gisborne in 1908 after his father retired 
and set up business — the public notice he took out 
in the Poverty Bay Herald is pictured at right.

Tom’s skills as a funeral director were timely and 
in demand.

During the influenza epidemic of 1918, he was 
called on to conduct 80 funerals in one week. He was 
the only funeral director in the district and historical 
accounts suggest this put him under great strain.

Described as an astute businessman, Tom was 
well-respected in Gisborne and good at rugby. He 
introduced motorised hearses to the business and 
practised funeral directing for 40 years until he retired 
due to ill health in 1947. 

Tom Haisman sold his interests and passed the 
baton on to Mr James Victor Evans.

Family arrived from 
England in 1875

MOSES Haisman and his wife Alice moved from 
England in 1875 with their four children, including 
Tom who was then 7.

Moses was a builder and he worked in Birkenhead, 
Auckland before he moved his family to Gisborne. 

A historical record of his life says he came to 
the district and took an active part in replacing the 
extensive building losses in the country areas after the 
conflicts in and around Poverty Bay at the turn of the 
century.

After working for his father, Thomas (Tom) 
Haisman moved to Auckland where he married Marie 
Genevieve Clare Little. 

She was the daughter of Mr C. Little, an undertaker, 
and this is where Tom Haisman learned skills of 
funeral directing.

80 funerals, one week

Tom Haisman, the first funeral director at 171 Ormond Road.
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“Caring Professionalism” 
S e m i n a r 

Careers in Funeral Service
MONDAY, November 8, 2010, 6.00pm
Do you have a genuine interest in becoming a 

qualified and registered funeral director?

Do you have…
• Maturity and confidence
• The ability to put people at ease and ascertain their wishes
• Communication skills, both verbal and written
• Respect for confidentiality
• Organisation skills
• Effective time, people and project management
• Flexibility
• Physical fitness and manual dexterity
• Current license and clean driving record
• Computer literacy

Together with the team at Evans 
Funeral Services, Michael 
Wolframm, former tutor in 
Funeral Services at Welltec, will 
be here to present an overview 
and answer your questions about 
becoming a funeral professional.

Application packs including a full job 
description will be available at 

the seminar.

Business owners
“For the continued prosperity 
and growth of your business 
invest in effi cient reliable 
communication systems”

Communication specialist

• Network connectivity • Infrastructure 
work • System installations • Merging 
old and new systems • Structured 
cabling systems • Latest hardware

“Orb  kept our communications operating smoothly during the renovations –  and installed the  
latest network connectivity, blending existing and new technology. Not an easy job. I was extremely 
impressed” — David Parker

Come in today!

71 Customhouse Street
Ph 868 6900
www.orb.co.nz

Gisborne’s only locally owned Telecom store

Talk to Craig Wilson
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EXPERIENCED - PROFESSIONAL

56 Peel St  
Ph 867 9813 

307EF007-10JFLORIST (2006) LTD

• Modern and traditional designs made 
to order or ready to go

• Unique silk arrangements
• Impressive selection of cards and 

chocolates for all occasions
Beautiful selection of 

potted Phalaenopsis Orchids

JAMES Evans (known as Jim) bought the 
business from Tom Haisman in 1947. 

Jim moved from Morton in the Marsh in the 
UK a couple of years earlier, where he had been 
living with his English wife, Neta, and their young 
son Colin. Jim Evans had been a bomber pilot 
and that’s where the New Zealand squadron was 
based.

After the war ended, he returned to New 
Zealand and funeral directing work 
before buying the Haisman business. 
The family moved into the two-
storey home on the corner of Wi 
Pere Street and Ormond Road.

Colin and Lyall Evans said it didn’t 
bother them growing up that their 
home was the funeral parlour — 
they didn’t know anything different.

Colin said it wasn’t until he 
started going out with Lyn, now his 
wife, that he found out other people had holidays 
that included all the family.

Jim Evans was always on call and it was a 
24-hour-a day job.

They also clocked up a lot of mileage in some 
big cars.

“He thought nothing of driving to Wellington to 
pick up a body and driving back again.”

Jim also had another trade — as a builder — 
so he began to make the caskets. Then he added 
on a small chapel.

The Evans’ four children — Colin, Marion, 
Keith and Lyall — were all taught phone manners 

as sometimes they took the first call.
“We had a lot of fun as kids — it was 

very egalitarian in those days. We had the 
neighbourhood gang. There were always a lot of 
kids around, rugby games and cycle races in the 
backyard,” said Colin.

The brothers remember leaving their bikes by 
the door, which they never had to lock.

Lyall said he remembers ministers of every 
religion sitting drinking around their 
kitchen table.

“There were Catholic, 
Presbyterian and Anglican,” added 
Colin.

Because of the nature of the 
job, their parents could not go out 
much, so their kitchen table became 
the place for doctors, police and 
ministers of religions to come round 
and socialise.

Their mother, a nurse, became a police matron 
who would help the police escort patients to 
hospital. She was also the first woman to do a 
temporary preservation course, and did all the 
bookwork for the business.

Jim Evans was an embalmer as well as a 
funeral director. Both of them remained a big part 
of St John in the district and in the mid 70s, Mrs 
Evans was made a serving sister.

After they sold the business to the Parkers, the 
Evans retired to Wainui.

Unfortunately, Jim Evans died only three to 
four years after that at the age of 59.

The Evans years

Jim Evans was a 
bomber pilot in 
World War 2 before 
he moved back to 
New Zealand and 
practised funeral 
directing again.

Jim Evans in his morning suit, which he always wore for funerals.

“He thought 
nothing of driving 
to Wellington to 
pick up a body 
and driving back 
again.”
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Steven Shields
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323 Gladstone Rd, 
Gisborne, Ph 867 8368
website www.enterprisecars.co.nz 
email newsales@enterprisemg.co.nz 30

7E
F0

05
-1

0J

THE Parker years started in 1975 when Trevor, 
Avice and their four children moved to Gisborne 
from Wairoa.

Trevor said when he arrived, there were nine 
deaths a year in Gisborne from cot death.

“I became very involved in the cot death group 
here because of that. That used to knock you 
around a lot when they were children.”

Now the cot death rate has fallen to one or two.
In 1975, there were 16 different religions in 

Gisborne and 19 different marae across the East 

Coast — Trevor listed them and the mileage to get 
to each of them.

The death rate was 425 people a year and 35 
years later, it remains almost unchanged at 420.

He says the perception of funeral directors is 
what people see outside a church or funeral.

“But there’s far more to it than just the funeral 
itself and how long it takes — you’ve got to be a 
people person, you’ve got to have a good ear and 
be a good listener.”

Two years ago, Trevor was made a life member 
of the Funeral Directors’ Association of New 
Zealand (FDANZ) — there can only ever be five life 
members at any one time.

Trevor entered funeral directing by accident. He 
was working at the Wairoa Borough Council when 
there was a fatal collision. They thought there was 
only one fatality so Wairoa’s funeral director, Bill 

James, turned up with one stretcher. 
“But there were four, so he asked me if I would 

give him a hand — and that’s how it started.” 
It was also Bill James who told Trevor there was 

a funeral business for sale in Gisborne.
There were regular trips to Hawke’s Bay, 

because Gisborne didn’t have a crematorium at 
that stage. 

Avice said all their children learned to drive on 
that road, which they travelled up to twice a week.

On March 31, 1995 they transferred the 
business to their two sons Ian and David.

And on April 1st, Trevor and Avice flew to 
Vietnam for a holiday.

“Funeral directors are very much part of the 
community. We’re nothing special, we’re part of 

a team — we might be at the end of the line but 
we’re there,” says Trevor.

‘‘Every day, there are 21 people directly, or 
indirectly, involved in funerals in Gisborne. From 
the council, the cemetery workers, the florists, 
The Gisborne Herald, the doctor, the accountant, 
caterers, the real estate agent to the orderly at the 
hospital.”

Accidental funeral director

Evans Funeral Services has expanded to include new offices and meeting rooms on the corner of Wi Pere Street and Ormond Road. 
Caskets used to be brought to Gisborne by rail from Wanganui, until Trevor Parker commissioned Awapuni Joinery to make them.

“They thought there was only one 
fatality so Wairoa’s funeral director, 
Bill James, turned up with one 
stretcher. But there were four, so he 
asked me if I would give him a hand 
— and that’s how it started.” 
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